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Department of Employment and Workplace Relations 
Employment Service Providers and other Programs 
Barwon Employment Region – from July 2022 

 
 

Workforce Australia is the new employment service delivered by the Department of Employment and Workplace 

Relations (DEWR). Read more at www.dese.gov.au/workforce-australia. Find the contact information for the three 

new providers, including the other DEWR programs, in the Barwon region below. 
 

Workforce Australia - Employment Service Providers 
 

AtWork Australia  
Maurice Lyons 
P: 1300 080 856 / M: 0458 463 815 
E: m.lyons@atworkaustralia.com.au 
W: www.atworkaustralia.com.au  
 

 

Jobfind  
Rachael Brown 
P: 1800 113 233 / M: 0427 654 063 
E: rachael.brown@jobfind.com.au 
W: www.jobfind.com.au  
 

 

Sureway  
Sean Young & Katie Hinchcliffe 
P: 1300 787 392 / M: 0484 667 395 
E: seanyoung@sureway.com.au 
E: katiehinchcliffe@sureway.com.au 
W: www.sureway.com.au  
 

 

ParentsNext  Transition to Work  Employability Skills 
Training 

 Skills for Education 
and Employment  

 

Gforce  
Christine Bernardo 
P: 1800 436 723 
M: 0436 947 125 
E: christineb@gforce.org.au  

W: www.gforce.org.au 
 

  

WCIG 
Alisha Miller & Charlie 
Crafter 
P: 5249 5855 
M: 0437 526 340 & 
0434 370 983 
E: alisham@wcig.org.au 
E: charliec@wcig.org.au  
W: www.wcig.org.au  
 

  

APM 
P: 1300 276 282 
E: support@apm.net.au 
W:www.apm.net.au/cta 
 
Australian Employment 
and Training Solutions  
P: 1800 872 297 
E: admin@aets.com.au   
W: www.aeats.com.au  
 
 

  

Wyndham 
Community & 
Education Centre 
P: 9742 4013 
E: 
https://wyndhamcec.o
rg.au/  
W: 
enquiries@wyndhamc
ec.org.au  
      

Self-Employment 
Assistance 

 Career Transition 
Assistance 

  

 

(formerly NEIS Program) 

 
APM 
P: 1300 006 347 
E: support@apm.net.au  
W: www.apm.net.au/neis 
 

  

APM 
Deborah Mitchell 
P: 5221 9671 
M: 0428 602 973 
E:Deborah.Mitchell@ap
m.net.au  
W:www.apm.net.au/cta 
 

  

 

Australian Apprenticeship Network Providers 

Apprenticeships Support Australia 
P: 1300 363 831 
E:info@apprenticeshipsupport.com.au  
W:www.apprenticeshipsupport.com.au  

MAS National 
P: 1300 627 628 
E:www.masnational.com.au 
W:www.masnational.com.au  
 

MEGT 
P: 13 6963 
E:info@megt.com.au   
W:www.megt.com.au  
 

Sarina Russo 
P: 13 1559 
E:www.sarinarusso.com 
W:www.sarinarusso.com 
 

 

For more information, contact Employment Facilitator Tracey Jeffery: 

employmentfacilitator@barwonregionlocaljobs.org.au / 0439 073 310 / www.barwonregionlocaljobs.org.au  

The Local Jobs Program (LJP) is funded by the Australian Government Department of Employment and Workplace Relations. 
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Department of Employment and Workplace Relations 
Program Summaries 
 

 

Workforce Australia – Employment Service Providers 

www.dese.gov.au/workforce-australia  

From 1 July 2022, Workforce Australia will become the front door for government employment and skills services. 
The service will have two levels of service; digital, and tailored case management services. 
 
Parents Next 
www.dese.gov.au/parentsnext  
ParentsNext providers work with parents and carers to help build confidence, develop skills and access local support 
and services to plan and prepare for work by the time their youngest child starts school. 
 
Transition to Work (TtW) 
www.dese.gov.au/transition-work  
TtW supports young people aged 15-24 on their journey to employment. The service provides intensive, pre-
employment support to improve the work-readiness of young people and help them into work (including 
apprenticeships and traineeships) or education. 
 
Self-Employment Assistance (formerly the NEIS Program) 
www.dese.gov.au/self-employment-assistance  
Self‑Employment Assistance provides a range of services for current and aspiring business owners, ranging from 
flexible individual Business Advice Sessions to a structured 12-month package of Small Business Coaching. 
 
Career Transition Assistance  
www.dese.gov.au/career-transition-assistance  
Career Transition Assistance is designed to help jobactive participants aged 45 years and older build their confidence 
and skills to become more competitive in their local labour market. 
 
Employability Skills Training 
https://www.dese.gov.au/employability-skills-training  
Employability Skills Training is available through an employment service provider and helps people become job 
ready by providing two intensive blocks of pre-employment training in 1) Workplace skills and, 2) Job search skills.  
 
Skills for Education and Employment (SEE) Program 
www.dese.gov.au/skills-education-and-employment  
The SEE program provides language, literacy and numeracy training to assist jobseekers to participate more 
effectively in training or in the labour force. The program caters for Aboriginal and Torres strait Islanders, youth, 
people with disabilities, mature age people, and job seekers from culturally and linguistically diverse backgrounds. 
 
Australian Apprenticeship Support Network 
www.dese.gov.au/skills-support-individuals/apprenticeships-and-traineeships  
An Australian Apprenticeship provides a nationally recognised qualification and on-the-job experience. It combines 
time at work with training and can be completed full-time, part-time or while you are still at school. 
 
Australian JobSearch 
https://jobsearch.gov.au/  
Jobseekers can apply for jobs, and access career planning resources and tips on applications and interviews.  
 
 
For more information, contact Employment Facilitator Tracey Jeffery: 

employmentfacilitator@barwonregionlocaljobs.org.au / 0439 073 310 / www.barwonregionlocaljobs.org.au  

 

http://www.dese.gov.au/workforce-australia
http://www.dese.gov.au/parentsnext
http://www.dese.gov.au/transition-work
https://www.dese.gov.au/self-employment-assistance
http://www.dese.gov.au/career-transition-assistance
https://www.dese.gov.au/employability-skills-training
http://www.dese.gov.au/skills-education-and-employment
http://www.dese.gov.au/skills-support-individuals/apprenticeships-and-traineeships
https://jobsearch.gov.au/
mailto:employmentfacilitator@barwonregionlocaljobs.org.au
http://www.barwonregionlocaljobs.org.au/

